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BOI CANH RA BOI

Nhan loai dang phai d&i mat véi thuc té khac nghiét dién ra trén hanh tinh - 1 hau qua
clia nhitng hoat dong tan pha thién nhién ctia chinh minh. Hién tugng 6 nhiém, 10 lut,
han han, suy thoai da dang sinh hoc va sy bién mat clia cac loai dong thurc vat hoang da
da tré thanh van nan toan cau, gdy mat can bang sinh thai mét cach nghiém trong. Bao
c&o nam 2024 clia Chuong trinh Phat trién cta Lién hgp quéc (UNDP) cho thay suy thodi
da dang sinh hoc dang dién ra véi t6c do chua timng cé trong lich str loai ngudi vai hon 1
triéu loai dong vat va thuc vat dang bi de doa tuyét chiing (UNDP, 2024). Theo Bao
cdo Strc séng Hanh tinh 2022 ctia T6 chirc Quéc té vé Bao tén Thién nhién (WWF), quan
thé dong vat c6 xwong séng da suy gidm trung binh 69% trén toan cau k& tir nam
1970 dén nay (WWF, 2022). Cling theo WWF, 3/4 méi truong trén can va khoang 2/3
maéi truong dai duong da bi thay déi dang ké (WWF, 2022) va vdi téc dd san xudt va
tiéu dung nhya nhu trong thai gian qua, du bdo clia Dién dan Kinh té Thé gidi (WEF) cho
thay khai lwgng nhua sé vuot khéi lwgng ca vao nam 2050 (WEF, 2016). Suy thodi da
dang sinh hoc da va dang anh hudng nang né dén sinh ké, an ninh luong thuec, strc khoe
cling nhu chat lugng cudc séng clia con ngudi va dady ching ta vao nhing rdi ro khén
ludng.

Du lich 1a mét nganh kinh té quan trong ctia nhiéu qudc gia vdi hon 80% hang héa va
dich vu phu thudc vao cac gia tri thién nhién va da dang sinh hoc (WEF, 2020). Mt
mat, du lich c6 thé két ndi con ngudi vdi thién nhién va thic ddy bdo tén thién nhién,
nhung mat khac, hoat déng du lich cling gy ra nhirng xao trén, anh hudng dén maoi
trudng ty nhién, lam suy gidm da dang sinh hoc.

La mot trong nhitng quéc gia c6 mirc d6 da dang sinh hoc cao trén thé gidi, cung véi cac
tai nguyén khac, Viét Nam cé rat nhiéu diéu kién thuan lgi dé phat trién du lich. Tuy nhién,
thuc té cho thay nganh du lich da va dang khai thac tai nguyén thién nhién mot cach thiéu
bén virng, chua phat huy dugc vai trd cau néi trong viéc thiic day cac bén lién quan tham
gia bdo vé thién nhién. Viéc dap ng nhu cau cda moét bd phan khach du lich da lam gia
tang nan mua ban va tiéu thu déng vat hoang da, gop phan ddy nhiéu loai quy hiém dén
b& vurc tuyét chdng.

V6i st ménh ngan chan sy xudng cap clia moi trudng tu nhién tai Viét Nam va xay dung
mot tuong lai trong d6 con ngudi séng hai hoa vdi thién nhién, T6 chirc Qudc té vé Bao
tén Thién nhién tai Viét Nam (WWF-Viét Nam) - vdi su tai trg cla Té chirc Hop tac Quéc
té PUc (GIZ) thdng qua Dy an Gidm cau nga voi, su phoi hgp clia Cuc Du lich Quéc gia
Viét Nam va Co quan thdm quyén quan ly CITES Viét Nam d& thuc hién nhiéu hoat déng
nham gidm thi€u tac dong tiéu cuc cla du lich ddi véi thién nhién va déng vat hoang da
nhu: tap huén cho déi ngli hudng dan vién du lich va té chirc toa dam véi cac cong ty du
lich, 1&r hanh vé du lich trach nhiém véi thién nhién va déng vat hoang da; cung cap théng
tin va hudng dan thuc hanh du lich ¢6 trach nhiém cho céac ca nhan, t6 chirc va doanh
nghiép lién quan. C&m nang Hudng dan thuc hanh du lich ¢é trach nhiém véi thién nhién
va dong vat hoang da danh cho doanh nghiép Itr hanh ra dgi trong boi canh nay.
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MUC BiCH XAY DUNG

Cam nang dugc bién soan nham cung cdp mot sé kién thirc ¢t 18i vé du lich co trach
nhiém trong maoi quan hé véi bao tén thién nhién va dong vat hoang da, dong thoi dua
ra nhitng hudng dan thuc hanh du lich cé trach nhiém véi thién nhién va dong vat hoang
dé cho cac doanh nghiép It hanh. Théng qua nhitng ndi dung nay, tai liéu mong mudn
nang cao y thirc bao vé thién nhién va dong vat hoang da cho ddi ngl can b va ngudi
lao d&ng trong cac doanh nghiép It hanh, tir d6, cé cac cach thirc tac ddong lam thay déi
quan niém va hanh vi ing x{r cia khach du lich va cac déi tac lién quan dai véi thién nhién
theo hudng tich curc, dac biét 1a gidm cau déi véi ddng vat hoang da va cac san pham co
nguodn gdc tir dong vat hoang da.

HUGNG DAN SO DUNG

Cam nang dugc tham khao, sir dung bdi doi ngli can bd va ngudi lao dong trong cac
doanh nghiép It hanh trong qua trinh tac nghiép. Nhirng huéng dan thuc hanh du lich
6 trach nhiém cé thé dugc tham khao va ap dung trong qua trinh t6 chirc van hanh cla
doanh nghiép. Cdm nang cling c6 thé dugc khai thac, sir dung bédi cac doanh nghiép khac
trong linh vire du lich, cac dao tao vién, cac gidng vién trong hoat ddng dao tao, gidng day
cho nhan lyc lao déng trong nganh du lich dé huéng dan va truyén cdm himng, lan téa
tinh yéu thuong va mong muén dugc bao vé thién nhién va déng vat hoang da, gép phan
phat trién du lich bén virng tai Viét Nam.

BAN QUYEN VA TRICH DAN TAI LIEU

Cam nang la mot san phdm nam trong khudn khé Dy an Gidm cau Nga voi do Té chirc
WWEF-Viét Nam thuc hién. Ban quyén Cam nang thudc s& hiru cila WWF-Viét Nam. Viéc
sao chép, slra d6i, tai ban Ca&m nang dudi cac hinh thirc khac ma khéng dugc WWF-Viét
Nam cho phép Ia vi pham phap luat vé quyén s& hiru tri tué. Khi trich dan tai liéu nay, vui
long sir dung dinh dang sau: WWF-Viét Nam (2024). Cdm nang Huéng dén thuc hanh du
lich 6 trach nhiém vdi thién nhién va dong vat hoang dd (danh cho doanh nghiép I hanh).
Ha Noi.
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MIEN TRU TRACH NHIEM

Cam nang cung cap cac ndi dung cho muc dich tham khao va khong thay thé cho cac tai
liu phap ly. Cac thong tin, luan diém trong tai liéu nay khéng nhat thiét phan anh quan
diém ctia WWF-Viét Nam. Chang téi khdng chiu trach nhiém cho bat ky thiét hai nao gay
ra cho ngudi s&r dung hodc bén thir ba nao cé lién quan dén viéc s&r dung tai liéu nay.

NHOM TAC GIA

TAC GIA BIEN SOAN:

TS. Nguyén Thi Thu Mai - Trudng Khoa Du lich, Trudng Dai hoc M& Ha Noi.

NHOM CHUYEN GIA GOP Y:

TS. Pham L& Thdo - Phé Trudng Phong Quan ly It hanh, Cuc Du lich Quéc gia Viét Nam.

ThS. Nguyén Thanh Nga - Chuyén vién chinh, Phong Quan ly It hanh, Cuc Du lich Quéc
gia Viét Nam.

ThS. Lé Thi Minh Qué - Chuyén vién chinh, Phong Quan ly I& hanh, Cuc Du lich Quéc gia
Viét Nam.

ThS. Nguyé&n Anh Tuén - Chuyén vién Cg quan thdm quyén Quan ly CITES Viét Nam.
TS. Nguyén Hiru Cudng - Gidng vién, Trudng Dai hoc LAm nghiép Viét Nam.

ThS. Vuong Quéc Chién - Quan ly Du an Gidm cau Nga voi, WWF-Viét Nam.

NHOM BIEN TAP:

V@ Thanh Ha, Dy an Gidm cau Nga voi, WWF-Viét Nam.

Ta Huy V@, Dy an Gidm cau Nga voi, WWF-Viét Nam.
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1. THE NAO LA DU LICH CO TRACH NHIEM V01
THIEN NHIEN VA BONG VAT HOANG DA

( Du lich cé trach nhiém véi thién nhién
! va dong vat hoang da la mot cach

thirc dac biét dé con ngudi két néi
V@i thién nhién, khadm pha vé dep ky
diéu clia canh quan ty nhién va thé
gidi dong vat hoang da. Song trong
mdi truong tu nhién ma khdng bi con
ngudi thuan hoéa hay nudi dudng,
déng vat hoang da bao gom tat ca
cacloai dong vat séng tur do trong cac i
hé sinh thai tu nhién, tir déng vat c6 © Juozas Cernius/WWF-UK
v, chim, bo sat, ludng cu dén cé va
con trung. Nhirng loai nay tu tim ki€ém thirc an, nudc udng va nai trd an, va chiing dong
vai trd quan trong trong viéc duy tri su can bang sinh thai va da dang sinh hoc.

- ﬂ“'..‘—l':':";;-‘-'h‘r' -~

Hoat déng du lich c6 trach nhiém vdi thién nhién va dong vat hoang da la mot hinh thirc
du lich bén virng nhdm khai thac hiéu qua cac gia tri tai nguyén thién nhién dé phuc vu
cho qué trinh phat trién kinh t&, xa hdi xong khong lam suy thodi méi trudng va chirc nang

cla cac hé sinh thai. Du lich trach nhiém véi thién nhién la qua trinh duy tri dugc su cén
bang gitra khai thac va bao ton mai trudng tu nhién va déng vat hoang da trong khi thuc
hién cac hoat dong du lich. Su can bang nay dugc thuc hién bang cach:

® Tudn tha nghiém tdc cac quy dinh, tiéu chudn vé bao vé moi trudng tu nhién va déng
vat hoang da trong qua trinh quy hoach, xdy dung hé thong co s& vat chat ky thuat
phuc vy, lua chon dich vy va t8 chirc cac hoat dong du lich;

Két néi khach du lich véi thién nhién va déng vat hoang da théng qua cac hoat déng
6 trach nhiém, khong lam tén hai cac gia tri cla thién nhién va dong vat hoang da;

2 \
P~ = = Danh mot phan xtmg dang clia ngudn thu tir hoat déng du lich d€ phuc vu cho cong
TUNG QUAN VE DU LI[H [0 tac bdo ton thién nhién va dong vat hoang da, dac biét & nhitng dia ban dién ra hoat
[ )

dong du lich;

» -~ » -~ -~
TRA[H NHIEM Vm THIEN NHIEN Khuyén khich, gido duc cac thanh phan tham gia du lich danh su ton trong déi vai ty
[ ] T

nhién, giam thiéu nhirng tac dong tiéu cuc cda hoat déng du lich 1én moi trudng tu
'S A
\ -

4B \ VEE A R y A
™ 8| i | i 4 II'.' 1 Wi {hins
g \ &

i T R A T e S [ _.|[”I|;. 1 |\’ . ." .r | Al g I. ) \ (A

nhién va déng vat hoang d&, ddm bao su phuc héi va phat trién cla ching;

~ ] -~
G VAT HUANG DA Quang b4, lan tod dugc cac gia tri cla tu nhién va chuyén tai thong diép bao ton thién

1 , nhién va ddng vat hoang da dén khach du lich va cac thanh phan lién quan, nang cao
Ly ! \ b AR Rl BEN i\ LA nhan thirc va diéu chinh hanh vi cdia ho, gop phan gin gitr va bdo tén thién nhién va
/ | 1 ﬁ i i s

dong vat hoang da.

N
B
. it " i Y
K AN O
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1. LY DO CAN THUT HANH DU LICH 0
TRACH NHIEM VOT THIEN NHIEN VA BONG VAT
HOANG DA

) ~ a Thuc hanh du lich cé trach nhiém vdi thién nhién va dong vat hoang da sé giup cac doanh
nghiép I& hanh:

® Pam bdo s an toan cho doanh nghiép, tranh dugc cac rii ro vé phap ly lién quan
dén cac hanh vi vi pham cac quy dinh clia phap luat vé cong tac bao vé moi trudng tu
nhién va dong vat hoang da;

Gidm thiéu cac tac dong tiéu cuc dén moi trudng tu nhién nhd viéc dp dung cac
phuong phap tiét kiem nang lugng, tiét kiem nudc va quan ly chat thai;

Tiét kiém dugc chi phivan hanh, ting lgi nhuan, déng gop vao su én dinh va phat trién
cla doanh nghiép va cai thién phuc lgi cho ngui lao dong;

DPéap irng nhu cau du lich co trach nhiém vai moi trudng cla thij trudng khach, nang cao
su hai long clia khach va thu hat thém khach;

Thé hién dugc trach nhiém xad héi va dao dirc clia doanh nghiép It hanh trong qué
trinh phuc vu khach, tao an tugng tot véi khach hang va cdng dong, gilp xay dung
V - hinh anh tich cuc va uy tin cho doanh nghiép;

N

GOp phan vao sy phat trién bén vitng ciia méi trudng tu nhién va dong vat hoang da,
mang lai co hdi tan hudng va khdm pha cac gia trj va vé dep cla thién nhién cho cac

N
PH AN II thé hé tuong lai
(]

: __ C 2. DOANH NGHIEP LU HANH LAM G VA KHONG
DANH.CHO DOANH NGHIEP NEN LAM 6

~ S .
LU HANH Doanh nghiép ITr hanh can tuan thd cac quy dinh clia phap luat vé bao vé mai trudng tu
' . nhién va dong vat hoang da trong qua trinh kinh doanh. Bé&n canh d6, doanh nghiép nén

e tim kiém, lua chon cac dich vu pht hgp dé thiét k& cac sdn pham du lich 6 trach nhiém

\ 3 véi moi truong tu nhién va dong vat hoang da. Ngoai ra, doanh nghiép I& hanh can xay

e dung chinh sach va thuc hién cac quy tac ing x&r vé bao vé moi truong thién nhién va

dong vat hoang da (Nga, H. Q. va cac cdng su, 2020).

'
Néngdan hop tdc xd Dich Vu Lua MdeN6i diing thuyén ra tham donglia nodi
trong mua nudc ndi tai xd Vinh ai, huyénsian Hung, tinh Long An, Viet Nam

© Cham Team/ WWF-Viet Nam,
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Huréng dan chung:

Lua chon cac don vi cung cadp dich vu du lich c6 trach nhiém, cadc nha cung cap dich
vu cam két thuc hanh du lich ¢é trach nhiém, cac nha cung cap dich vu da dat dugc
nhirng két qua nhat dinh vé thuc hanh du lich c6 trach nhiém;

Chu dbng dé nghj cac nha cung cap trong chudi cung (ng dich vu cdu thanh
chuong trinh du lich va cac bén tham gia cam két vé viéc bao vé moi truong ty
nhién va déng vat hoang da trong cac hoat dong gan véi dich vu dugc cung cap;

Cung cap/ dao tao va yéu cau ngudi lao ddng, khach hang tuan thd cac quy dinh
cla doanh nghiép I hanh vé bdo vé méi trudng, cac quy tac ing xr gan vdi bao
tdn thién nhién va dong vat hoang da cling nhu mét s6 quy dinh phép ly lién quan;

Tao mdi trudng lam viéc xanh bang cach ap dung cac hudng dan trong nguyén
tac 4T: TUr ch6i nhitng thir khéng nén dung, Tiét gidm nhirng thr can dung; Tai st
dung, Tai ché nhirng thi c6 thé dung lai;

Gidi han s6 lugng khach tham gia chuong trinh du lich trong pham vi strc chju tai
du lich va kha nang phuc hdi ctia méi trudng tu nhién tai cac diém du lich;

© Milos Bicanski/WWRBUK
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Long ghép théng diép vé du lich cé trach nhiém v&i moi truong thién nhién va dong
vat hoang da vao mét sé hoat déng trong cac chuong trinh du lich néu pht hop;

T6 chire, hudng (ng, tham gia cac hoat déng bao vé méi trudng tai cac diém dén
(tréng cdy, don vé sinh méi trudng, ...) trong chuong trinh du lich;

Pong gop kinh phi cho hoat déng bao tén thién nhién va déng vat hoang da tai
dia phuong.

Nguyén tic 4T:

Tir chdi nhimg thir khéng nén dung:

Khong sir dung cac sdn phadm .
dung mot lan tai doanh nghiép -
cling nhu trong cac chuong o
trinh du lich nhu tdi nilon, hép LA

dung, cdc, 6ng hit... nhya ma
dung cac sdn phdm than thién
véi moéi trudng bang tre, gb,
gom va cac san Pham c6 thé OE 0

phan huy sinh hoc; o "
Khéng dua vao chuaong trinh TAISU DUN " 2

du lich cac diém du lich, nha NGUYEN TAC 4T
hang, co s& luu tra s dung,
trung bay, ban d6 luvu niém va
cac san phdm cé ngudn géc
ttr thién nhién hay tir déng
vat hoang da c6 trong danh
muc can bao vé;

I,

Khong st dung cac loai thuc vat

ngoai lai va xam 1an trong trang tri cdnh quan cla doanh nghiép, diing cac loai thuc
vat ban dia va dac hiru c6 ngudn géc bén virng;

Khong trang tri, trung bay cac san pham c6 ngudn géc tir thién nhién hay tir dong vat
hoang da c6 trong danh muc can bo vé.

Tiét giam néng lwong va nhimg thir can ding:
® Khuyén khich nhan vién tiét kiém dién (tat thiét bi dién khi khéng dung; cai dat ché do

tiét kiem nang lugng cho cac thiét bi dién, dién tl; dat dieu hoa & nhiét do thich hop
theo muUa; han ché bat dén néu tan dung dugc anh sang tu nhién; di thang bd trong
pham vi 3 tang...);
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* Tiét kiem nudc bang cach 1ap thiét bi han ché téc d6 dong chay clia nudc qua cac voi
va trang bi bon cau c6 hé théng xa kép hoac diéu chinh gidm murc nudc trong két nudc
bén cau;

* Kiém tra, bao tri cac thiét bi dién, nudc d€ ddm bado ching hoat dong tét, cac thiét bi
chtra va dan nudéc khong bi ro ri;

® S6 hoa tai liéu, tiét gidm viéc in an, xem xét viéc in an 2 mat gidy trong céng viéc hanh
chinh, van phong;

® Chi mua sdm van phong pham va dé dung van phong dua trén nhu cau str dung thuc
té clia doanh nghiép.
Tai sir dung, téi ché nhimg thit ¢d thé sir dung lai:

* S{r dung cac thung rac riéng biét dé€ thu gom, phan loai rac thai dé phuc vu muc dich
tai sir dung, tai ché;

® Khuyén khich khach du lich va ngudilao déng sir dung binh nudc ca nhan, tuivaiva cac
dd dung ca nhan khac c6 thé tai sir dung nhiéu lan trong qua trinh du lich.

3. THONG TIN PHAP LY DOANH NGHIEP LU HANH
CAN BIET
Luat Du lich, 2017:

® Hanh vi bi nghiém cadm trong hoat déng du lich la hanh vi xam hai tai nguyén du lich,
moi trudng du lich (Diéu 9, Khoan 3).

® Khach du lich, t6 chirc, ca nhan kinh doanh du lich, cong déng dan cu cé trach nhiém
bao vé tai nguyén du lich (Diéu 17, Khodn 4).

Ludt Bao vé méi trong, 2020:
® MOt s6 hanh vi bj nghiém cam trong hoat déng bao vé maéi truang (Trich tir Digu 6):

» Che gidu hanh vi gy 6 nhiém mai trudng, can trd, lam sai léch thong tin, gian
déi trong hoat ddng bao vé mai trudng dan dén hau qua xdu déi véi méi trudng;

+ Pha hoai, xdm chiém trai phép di san thién nhién;
+ Phé hoai, xdm chiém cdng trinh, thiét bi, phuong tién phuc vu hoat dong bao vé
moi trudng.
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* Nghia vu clia cd nhan vé bao vé maéi trudng trong hoat dong van hoa, thé thao va du
lich (khi dén khu di tich, diém di tich, khu du lich, diém du lich, co s& Iuu trd du lich,
dia diém tap luyén, biéu dién, thi dau thé duc, thé thao, dia diém dién ra I& hdi) (Trich
tir Diéu 66):

¢ Tuan thu quy dinh, quy ché gilr gin vé sinh, bdo vé mdi truong;
¢ Thai bd chat thai dung nai quy dinh; han ché phat sinh chat thai nhua;
+ Gilr gin vé sinh cong cong;

+ Khdng xam hai cdnh quan méi truong va cac loai sinh vat.

B lugit Hinh str, 2015, sira ddi b sung niim 2017:

® Cac hanh vi gy 6 nhiém méi trudng nhu choén 18p, d6 thai, xa thai trai phap luat c6
thé bj phat tién & khung hinh phat thdp nhat (khung 1) tir 3 ty déng dén 7 ty dong ddi
V@i cac phap nhan thuong mai; tir 50 triéu déng dén 500 triéu dong hoac phat tu tir 03
thang dén 02 nam d6i v&i ca nhan vi pham (Trich tir Diéu 235).

® Cachanh vivi pham quy dinh bdo vé dong vat hoang da, nguy cap, quy, hiém (nhu: san
bat, giét, nudi, nhét, tang trl, ché bién, van chuyén va budn ban trai phép déng vat,
bd phan co thé hodc san pham cla ddng vat hoang da, nguy cap, quy, hiém) tly theo
tinh chat, mdc d6 vi pham cé thé bj xr phat vi pham hanh chinh ho&c bj truy clru trach
nhiém hinh sy theo quy dinh ctia phap luat:

+ T6i vi pham quy dinh vé bao vé dong vat hoang da cé murc phat tién tir 300 triéu
dong dén 1,5 ty déng, phat cai tao khong giam gitr dén 03 ndm hoac phat tu tir 06
thang dén 12 nam (Trich tir Diéu 234);

+ T6ivi pham quy dinh vé bdo vé dong vat nguy cap, quy, hiém cé mdrc phat tién tur
500 triéu dong dén 2 ty dong hoac phat tu t&r 01 nam dén 15 nam, ngudi pham tdi
con ¢6 thé bi cdm d&m nhiém chirc vy, cdm hanh nghé hodc lam céng viéc nhéat
dinh t&r 01 n@m dén 05 nam (Trich tir Diéu 244).

Nghi dinh s6°45/2022 /NB-CP quy dnh vé xir phat vi pham hanh
chinh trong finh virc bao vé mdi trwong:

® Cac hanh vivi pham cac quy dinh vé: quan ly chat thai, bdo vé méi truong trong hoat
déng du lich, bdo ton thién nhién va da dang sinh hoc... bi &p dung hinh thirc x{r phat
chinh tlr cdnh céo dén t6i da 1a 1 ty dong d6i vai ca nhan; 2 ty déng déi vdi té chir,
dong thai &p dung cac hinh thire xr phat b6 sung tuy vao hanh vi vi pham (Trich tir
Piéu 1, Khodn 2 va biéu 4).
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Nghi dinh sd 45/2019/NB-CP quy dinh xir phat hanh chinh trong finh
vurc du hch:

* Phéi hgp khéng kip thai hodc khéng phéi hop véi co quan nha nudc cé thdm quyén dé
XU ly cac hanh vi vi pham phép luat clia khach du lich trong thai gian tham gia chuong
trinh du lich bi phat tién tr 500 nghin déng dén 1 triéu déng (Diéu 7, Khodn 1).

* Khéng phd bién, hudng dan khach du lich tuan tht phép luat, quy dinh cda noi dén du
lich bi phat tién tir 1 triéu déng dén 3 triéu déng (Trich tir Digu 7, Khoan 2).

Nghi dinh sd 35/2019/NB-CP quy dnh xir phat hanh chinh trong finh
virc [am nghiép va Nohi dinh s6°07 /2022 /NB-CP sira ddi, bd sung:

* Hanh vi tang trr, mua, ban, ché bién 1am san (gb, thuc vat rirng ngoai gb, dong vat
rirng, bd phan co thé hodc san pham clda dong vat ring trong dé bao gdom nga voi)
khong c6 ho so hgp phap hodc ¢6 ho so hgp phap nhung lam san khéng ding vai ndi
dung ho so do, bi xr phat tir 1 triéu dong dén 500 triéu dong cung cac hinh thirc x&r
phat bd sung khac (Trich tir Biéu 23).

-
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1. CONG TY EMIC TRAVEL (Ht AN, QUANG NAM)

Emic Travel la mot cong ty du lich dia phuong tham gia vao chuong trinh chirng nhan
Travelife vé du lich bén vitng, cam két thuc hién va thic day phat trién bén virng trong
nganh du lich va thuc hanh bdo vé maéi trudng thong qua cac hoat déng co trach nhiém.
Emic Travel da xay dung “Chinh sach bén vitng” dé ap dung cho cac hoat déng clia cong
ty, trong dé cam két manh mé vé viéc bao vé méi truong.

Emic Travel han ché s dung cac sadn pham bao bi nhua, chai nhya dung mét lan, do
dung van phong va dich vu an uéng, qua tang cho nhan vién luén uu tién tinh bén ving
va than thién véi moi truong. Thyuc hanh viéc tiét kiém, trong van phong clia cong ty, may
in dugc cai dat mac dinh ché dd in hai mat va chi in khi can thiét; dén va cac thiét bi khi
khong st dung déu dugc tat. Emic Travel cling uu tién mua mdi thiét bj tiét kiém nang
lugng khi can thay thé trong khi can nhac vé chi phi va chét lugng. Cong ty cling luén
tudn thd quy dinh thu gom va x ly chat thai clia dia phuong va khong s dung nudc
ubng bang chai nhua s& dung mot lan cho van phong. Bén canh d6, véi cac nha cung
cap, Emic Travel khuyén khich ho thuc hién tinh bén virng than thién véi méi truong
trong cac dich vu. Cung vai viéc chl y dén lgi ich clia cdng dong dia phuong trong viéc
lyra chon nha cung cép, Emic Travel con gdp phan néng cao nhan thirc cho cac nha cung
cap du lich bang cach t6 chirc dién dan chia sé vé phat trién bén vitng. Trong qua trinh
hoat d&ng, Emic Travel khong t8 chirc bat ky chuyén tham quan, trdi nghiém nao gay hai
cho con ngudi, ddng vat va thuc vat va ludn cung cap cho khach quy téc ing xdr chuén
murc véi moi truong tu nhién. Emic Travel cling khuyén khich khach du lich quyén gép
cho t6 chirc tir thién dia phuong va cac sang kién bén vimng. Emic Travel hgp tac véi ngudi
dan dia phuong va str dung cac san phdm dia phuong va hang héa hitu co d& mang lai
lgi ich kinh té cho cong dong, su an toan va stic khde cho khach. Véi cac déi tac, Emic
Travel théng bao cho ho vé cac tiéu chi bén virng cla Travelife, cac tiéu chudn du lich dia
phuong va chinh sach phat trién bén virng clia cong ty dé cling thuc hién thong qua hop
doéng bang van ban. Hién tai, Emic Travel dang thuc hién viéc kiém toan phat thai Carbon
cac san pham clia minh, déng thdi, Emic Travel dd va dang thac ddy cac chuong trinh du
lich Low Carbon.

2. CONG TY DU LICH OXALIS ADVENTURE
(BO TRACH, QUANG BINH)

La mét doanh nghiép du lich mao hi€ém chuyén cung cp tour tham hi€ém hang déng va
leo nui tai cac khu rirng va hang dong héo lanh & tinh Quang Binh. V&i cam két uu tién
bdo vé moi trudng va bao ton tai nguyén thién nhién, moi hoat dong trong cac chuong
trinh do Oxalis t& chirc déu ap dung cac bién phap thiét thuc dé giam thiéu tac déng dén
mdi trudng.

Oxalis t6 chirc cac doan khach nhé tir 01-16 ngudi. Poan khach di chuyén trén nhirng
con dudng mon 6 san tir ngudi dan dia phuong. Budng di trong hang dugc thiét ké dé
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gidm dén murc t6i da tdc dong 1&n nén hang va tranh 1am hu hai thach nhi. & nhitng noi
6 thach nhii dang hinh thanh, 16i di dugc danh ddu bang ruy bang phan quang dé du
khach khéng budéc qua gidi han quy dinh nay. Tour s dung céc thiét bi loc nudc dé cdp
nudc udng, khong dung nudc dong chai,... dong thai sir dung tui sinh hoc lam tir bot ngd
thay cho cac loai tui thong thudng Oxalis khong xay dung ha tang phuc vu du lich ¢6 dinh
trong hang va trong rirng. Moi thir dugc mang vao rirng hoac hang déng déu phai dugc
mang ra ngoai theo ding nguyén tac “chi dé lai ddu chan”. Cac loai rac thai s& dugc phan
thanh: rac hitu co, rac tai ché va rac thai théng thudng. Mbi loai rac sé dugc thu gom va
x{r ly theo quy dinh riéng. Sau d6, toan bd rac thai da dugc phan loai s& dugc van chuyén
ra khoi khu vuc rirng khi doan khach rai di. Oxalis quy dinh du khach cé thé boi 16i, tam
g6i nhung phai sir dung dau gdi va sita tam sinh hoc, khéng sr dung cac loai hdéa chat
dé tranh anh hudng dén ngudn nudc. Nha vé sinh cling sir dung phuong phap G phan vi
sinh tai cac di€m cam trai cla Oxalis nham bao v& moi trudng va cac mach nudc & nhimg
khu vurc nay. Bén canh dé, tat ca cac khu cam trai ciia Oxalis déu s&r dung nang lugng mat
troi dé chi€u sang va sac cho cac thiét bi.

TUr gitra thang 9 dén gitra thang 11 hang ndm, Oxalis tam ngung hoat déng t6 chirc tour
du lich mao hiém dé tranh thai tiét xdu cling nhu d€ cho rirng va cac hang déng dugc
“nghi ngoi”, phuc héi. Cong tac danh gia tac ddong moi truong cling dugc Oxalis thure hién
thudng xuyén, vi du nhu viéc kiém tra chat lugng nudc dé dam bao khong c6 bat ky tac
ddng xau lén cac con sdng xung quanh.

(HA NOI)

La cdngty ITrhanh dau tién & Viét Nam do ngudi Vit Nam lam chd s& hru dat dugc ching
nhan Travelife, mét trong nhirng gia tri c6t 16i clia Footprint Travel 1a “Trach nhiém”. Thé
hién trach nhiém vdi tap thé cong ty, vdi khach hang, véi moi trudng, véi cong dong va
xa hoi, nam 2008, Footprint Travel da trd thanh don vi dong sang lap Cau lac bd Du lich
c6 trach nhiém (RTC) vd&i thanh vién la cac cong ty du lich, I hanh, cac don vi giao duc,
t6 chirc phi chinh phu... ciing hoat déng hudng t&i muc tiéu chung 1a thic ddy du lich c6
trach nhiém & Viét Nam.

Hoat ddng clia RTC bao gdm phat trién san pham du lich cé trach nhiém, dao tao vé du
lich bén ving, t6 chirc cac su kién két ndi doanh nghiép, dong hanh va tu van cho cac
doanh nghiép thuc hién tiéu chi du lich bén virng, tham van cho cac dy an vé du lich bén
vitng, t6 chirc cac hoat déng bdo vé méi trudng va hd trg cong dong. RTC da t6 chirc rat
nhiéu hoat ddng c6 y nghia nhu tréng cay, nhat rac, lam dudng, hé trg ngudi dan 1am du
lich cdng déng. Vé&i tu cach la nha dong sang lap, Footprint Travel la don vi tién phong da
dan dat RTC thuc hién cac hoat dong y nghiia va strc anh hudng, gdp phan nang cao nhan
thire va thay d6i hanh vi du lich theo hudng tich cuc.

Bén canh d6, Footprint Travel cling da thurc hién nhiéu chién dich bdo vé maéi truong tai

cdng ty nhu van phong xanh, tiét kiém nudéc, nang lugng, phan loai va gidm thi€u rac thai,
cung dap xe di lam.
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BACKGROUND

Humanity is facing a harsh reality on the planet - a consequence of its own destructive
activities. Pollution, floods, droughts, biodiversity loss and the disappearance of wild
animals and plants have become global problems, causing serious ecological imbalances.
The report by the United Nations Development Programme (UNDP) in 2024 shows that
biodiversity loss is occurring at an unprecedented rate in human history, with more
than 1 million animal and plant species threatened with extinction (UNDP, 2024).
According to Living Planet Report 2022 by the World Wide Fund for Nature (WWF),
vertebrate populations have declined by an average of 69% globally since 1970
(WWF, 2022). WWF also showed that, three-quarters of terrestrial environments and
about two-thirds of ocean environments have been significantly altered (WWF,
2022) and at the rate of plastic production and consumption as in the past, the World
Economic Forum (WEF) predicted that the volume of plastic will exceed the volume of
fish by 2050 (WEF, 2016). Biodiversity degradation has been severely affecting human
livelihoods, food security, health and quality of life and putting us at risk.

Tourism is an important economic sector in many countries with more than 80% of
goods and services depending on natural values and biodiversity (WEF, 2020). On
the one hand, tourism can connect people with nature and promote nature conservation,
but on the other hand, tourism activities also cause disruptions, affecting the natural
environment, reducing biodiversity.

As one of the countries with high biodiversity in the world, along with other resources,
Viet Nam has many favorable conditions for tourism development. However, the reality
shows that the tourism industry has been exploiting natural resources in an unsustainable
manner, and has not yet promoted its role as a bridge in promoting the participation of
stakeholders in nature protection. Meeting the improper needs of a group of tourists
has increased the trade and consumption of wildlife, contributing to pushing many rare
species to the brink of extinction.

With the mission of preventing the degradation of the natural environment in Viet Nam
and building a future in which people live in harmony with nature, World Wide Fund
for Nature in Viet Nam (WWF-Viet Nam), with the support of the Deutsche Gesellschaft
fur Internationale Zusammenarbeit (GIZ) GmbH known as the German Development
Cooperation via the Reducing the Demand for Ivory Project, in coordination with the Viet
Nam National Authority of Tourism and the Viet Nam CITES Management Authority, has
carried out many activities to minimize the negative impacts of tourism on nature and
wildlife such as: training for tour guides and organizing seminars with travel and tourism
companies on responsible tourism with nature and wildlife; providing information and
guidance on responsible tourism practices for individuals, organizations and related
businesses. The Guide to nature and wildlife responsible tourism practices for travel
businesses was developed in this context.
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PURPOSE OF THE HANDBOOK

The Handbook is compiled to provide some core knowledge about responsible tourism
in relation to nature and wildlife conservation, and to provide practical guidance on re-
sponsible tourism and wildlife for travel businesses. Through these contents, the Hand-
book hopes to raise awareness of nature and wildlife protection for staff and workers in
travel businesses, thereby having ways to influence and change the attitude and behav-
iors of tourists and related partners towards nature in a positive way, especially reducing
demand for wildlife and wildlife products.

INSTRUCTIONS FOR USE

The Handbook is intended for reference and use by staff and employees working in
travel businesses. The responsible tourism practice guidelines can be referenced and
applied in the process of organizing and operating travel businesses. The Handbook can
also be exploited and used by other businesses in the tourism sector, trainers, lecturers
in training and teaching activities for human resources in the tourism industry to guide
and inspire, spread love and desire to protect nature and wildlife, contributing to the
development of sustainable tourism in Viet Nam.

COPYRIGHT AND REFERENCE CITATIONS

The Handbook is a product within the framework of the Project on Reducing the Demand
for Ivory implemented by the WWF-Viet Nam. The copyright of the Handbook is owned
by WWF-Viet Nam. Copying, modifying, or republishing the Handbook in other forms
without permission from WWF-Viet Nam is a violation of the law on intellectual property
rights. When citing this document, please use the following format: WWF-Viet Nam
(2024). Handbook: Guide to nature and wildlife responsible tourism practices (for travel
businesses). Hanoi.

DISCLAIMER

The Handbook provides content for reference purposes only and is not a substitute
for legal documents. The information and opinions contained in this document do not
necessarily reflect the views of WWF-Viet Nam. We are not responsible for any damages
caused to users or third parties related to the use of this handbook.
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1. WHAT IS NATURE AND WILDLIFE
RESPONSIBLE TOURISM?

Nature and wildlife  responsible

tourism is a unique way for people to

connect with nature, to explore the

magical beauty of natural landscapes

and the world of wild animals. Living

in the natural environment without

being domesticated or raised by

humans, wildlife includes all animals

that live freely in natural ecosystems,

from mammals, birds, reptiles, i
amphibians to fish and insects. © Juozas Cernius/WWF-UK
These species find their own food,

water and shelter, and they play an important role in maintaining ecological balance and
biodiversity.

Nature and wildlife responsible tourism is a form of sustainable tourism that aims to
effectively exploit the values of natural resources to serve the process of economic and
social development without degrading the environment and the functions of ecosystems.
Nature and wildlife responsible tourism is the process of maintaining a balance between
exploiting and preserving the natural environment and wildlife while carrying out tourism
activities. This balance is achieved by:

e Strictly complying with regulations and standards on the protection of the natural
environment and wildlife in the process of building a system of service facilities,
selecting services and organizing tourism activities;

Connecting tourists with nature and wildlife through responsible activities that do not
damage the values of nature and wildlife;

Allocating a fair portion of revenue from tourism activities to serve the conservation of

DVERVIEW UF NATU RE AND nature and wildlife, especially in areas where tourism activities take place;

Encouraging and educating tourism participants to respect nature, minimizing

WILDLIFE RESPUNSIBLE the negative impacts of tourism activities on the natural environment and wildlife,
ensuring their recovery and development;
Promoting and spreading the values of nature and conveying the message of nature
TUURISM and wildlife conservation to tourists and related parties, raising awareness and
\ adjusting their behavior, contributing to the preservation and conservation of nature
mre Y ¥ and wildlife.
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1. REASONS TO PRACTICE NATURE AND
WILDLIFE RESPONSIBLE TOURISM

Practicing nature and wildlife responsible tourism will help travel businesses:

L e e Ensuresafetyforbusiness operations, avoid legal risks by notviolating the provisions
: b =5 of law related to activities that violate the natural environment and wildlife;

Minimize negative impacts on the natural environment by applying energy-saving,
water-saving and waste management methods;

Save operating costs, increase profits, contribute to the stability and development of
the travel business and improve employee welfare;

Meet the needs and trends of environmentally responsible tourism of the tourist
market, increase tourist satisfaction and possibly attract more tourist;

Demonstrate the corporate social responsibility and ethics of travel businesses in
the process of serving customers, creating a good impression with customers and
the community, helping to build a positive image and reputation for the business;

&

Contribute to the sustainable development of the natural environment and wildlife,
providing opportunities to enjoy and explore the values and beauty of nature for
future generations.

2. WHAT TRAVEL BUSINESSES SHOULD AND

PARTII. _ SHOULD NOT DO

Travel businesses must comply with legal regulations on the protection of the natural

environment and wildlife during their business operations. In addition, businesses should

GUIDE FDR TRAVEL seek and select appropriate services to design tourism products that are responsible
_ / for the natural environment and wildlife.. In addition, travel businesses need to develop

) o, policies and implement codes of conduct on the protection of the natural environment

BUSINESSES : and wildlife (Nga, H. Q. et al., 2020).
e'l

Farmers.in Dich Vu Lua Mua Noj.cooperativetse theboatto visit floating rice fields/during the
fldading season in Vinh Dai commune, TakiHung district, Long An provincé, Viet Nam

© Cham Team/ WWF-Viet Nam,
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General instructions:

e Select responsible tourism service providers, service providers committed to
responsible tourism practices, service providers that have achieved certain results in
responsible tourism practices;

e Proactively request suppliers in the service supply chain that make up the tourism
program and participating parties to commit to protecting the natural environment
and wildlife in activities associated with the provided services;

e Provide/train and require employees and customers to comply with the travel agency’s
regulations on environmental protection, codes of conduct associated with nature
and wildlife conservation as well as some related legal regulations;

e Create a green working environment by applying the guidelines in the 4Rs principle:
Refuse things that should not be used, Reduce things that need to be used; Reuse,
Recycle things that can be reused;

e Limit the number of visitors participating in tourism programs within the tourism
carrying capacity and the resilience of the natural environment at tourism destinations;

e Integrate messages on nature and wildlife responsible tourism into some activities in
tourism programs where appropriate;

e Organize, respond to, and participate in environmental protection activities at
destinations (planting trees, cleaning the environment, etc.) in the tourism program;

e Contribute funds to local nature and wildlife conservation activities.

4Rs Principle:

Refuse things that should not he
used:

e Do not use disposable products

at businesses as well as in tourism n
programs such as plastic bags, % o
containers, cups, straws... instead

use environmentally friendly m REFUSE
products made of bamboo, 4RS PRINCIPLE:

wood, ceramic and biodegradable

products;

e Donotincludeintourismprograms
tourist attractions, restaurants,
accommodation facilities that use, REDUCE
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display, sell souvenirs and products of natural origin or from wild animals in the list
of protected areas;

¢ Do not use exotic and invasive plants in the landscape decoration of businesses, use
indigenous and endemic plants of sustainable origin;

¢ Do notdisplay products of natural origin or from wild animals in the list of protected
areas.

Reduce Energy and Necessities:

e Encourage employees to save electricity (turn off electrical equipment when notin use;
set energy saving mode for electrical and electronic equipment; set air conditioners to
appropriate seasonal temperatures; limit turning on lights if natural light is available;
use stairs within 3 floors...);

e Save water by installing devices to limit the flow rate of water through faucets and
equip toilets with dual flush systems or adjust the water level in the toilet tank;

e Check and maintain electrical and water equipment to ensure they work well, and that
water storage and conduit equipment do not leak;

e Digitize documents, reduce printing, consider printing on both sides of paper in
administrative and office work;

e Onlypurchasestationeryand office supplies based onthe actualneeds ofthe business.

Reuse, Recycle things that can be reused:
e Use separate trash cans to collect and sort waste for reuse and recycling purposes;

e Encourage tourists and workers to use personal water bottles, cloth bags and other
personal items that can be reused many times during their travel.

©Miles Bicanski/WWF-UK
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3. USEFUL LEGAL INFORMATION FOR TRAVEL
BUSINESSES

Law on Tourism, 2017:

® Prohibited acts in tourism activities are acts that damage tourism resources and the
tourism environment (Article 9, Clause 3).

® Tourists, businesses, organizations and individuals doing business in tourism, and
local communities are responsible for protecting tourism resources (Article 17,
Clause 4).

Law on Environmental Protection, 2020:

® Some prohibited acts in environmental protection activities (Excerpt from Article 6):

+ Concealingactsofpollutingtheenvironment, obstructingandfalsifyinginformation
concerning environmental protection activities, thereby resulting in adverse
effects on the environment;

+ Sabotaging or infringing upon natural heritage sites;

¢ Sabotaging or infringing upon structures, equipment and facilities serving
environmental protection activities.

® Individualobligationstoprotecttheenvironmentincultural,sportsandtourismactivities
(to sites/monuments, tourism areas, tourist attractions, tourist accommodation
establishments, places for sports practice, performance and competition and festivals)
(Excerpt from Article 66):

+ Complywiththeregulationsonhygienemaintenanceandenvironmentalprotection;
+ Dispose of waste in designated places; limit the generation of plastic waste;
+ Maintain public hygiene;

+ Notinfringe upon landscapes and animals.

The Criminal Code of Viet Nam, 2015, amended in 2017:

® Actsthatcauseenvironmentalpollutionsuchasillegalburying, dumping,anddischarge
of waste shall be liable to a fine at the lowest penalty level (level 1) from VND 3 billion
to VND 7 billion for corporate legal entity; from VND 50 million to VND 500 million or
imprisonment from 03 months to 02 years for individuals (Excerpt from Article 235).

® Acts that violate regulations on the protection of wild, endangered, precious, and rare
animals (such as: illegal hunting, killing, raising, confining, storing, processing, transporting,
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and trading of animals, body parts, or products of wild, endangered, precious, and
rare animals) depending on the nature and severity of the violation may be subject to
administrative sanctions or criminal prosecution according to the provisions of law:

+ Offences against regulations on management and protection of wild animals
shall be liable to a fine from VND 300,000,000 to VND 1.5 billion or face a penalty
of up to 03 years' community sentence or 06 months to 12 years’' imprisonment
(Excerpt from Article 234);

+ Offences against regulations on management and protection of endangered,
rare animals shall be liable to a fine from VND 500 million to VND 2 billion or face
a penalty of 01 - 15 years’ imprisonment, the offender might also be prohibited
from holding certain positions or doing certain works for 01 - 05 years (Excerpt
from Article 244).

Decree No. 45/2022/ND-CP stipulates administrative sanctions for
violations in the field of environmental protection:

® Violations of regulations on: environmental registration, environmental licenses,
environmental impact assessment; waste management, environmental protection
in tourism activities, nature conservation and biodiversity... are subject to the main
form of sanction from warning to a maximum of VND 1 billion for individuals; VND 2
billion for organizations, and additional forms of sanction are applied depending on
the violation (Excerpt from Article 1, Clause 2 and Article 4).

Decree No. 45/2019/ND-CP stipulates administrative sanctions in
the tourism sector:

® Failure to coordinate promptly or not to coordinate with competent state agencies to
handle violations of the law by tourists during their participation in a tour program
shall be subject to a fine of VND 500,000 to VND 1 million (Article 7, Clause 1).

® Failure to guide tourists to comply with the laws and regulations of the tourist destination
will be subject to a fine of 1 million to 3 million VND (Excerpt from Article 7, Clause 2).

Decree No. 35/2019/ND-CP regulating administrative sanctions in
the forestry sector and Decree No. 07/2022/ND-CP amending and
supplementing:

® Acts of storing, buying, selling, processing forest products (timber, non-timber forest
plants, forest animals, body parts or products of forest animals including ivory)
without legal records or having legal records but the forest products do not match the
contents of those records, shall be fined from VND 1 million to VND 500 million along
with other additional penalties (Excerpt from Article 23).
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1. EMIC TRAVEL (Ho1 AN, QUANG NAM)

Emic Travel is a local travel company participating in the Travelife certification program
for sustainable tourism, committed to implementing and promoting sustainable
development in the tourism industry and practicing environmental protection through
responsible activities. Emic Travel has developed a “Sustainability Policy” to apply to the
company’s operations, in which it is strongly committed to environmental protection.

Emic Travel limits the use of plastic packaging products, disposable plastic bottles, office
supplies and catering services, and gifts for employees always prioritize sustainability and
environmental friendliness. Practicing saving, in the company’s office, printers are set to
double-sided printing by default and only print when necessary; lights and equipment
are turned off when not in use. Emic Travel also prioritizes purchasing new energy-saving
equipmentwhen replacement is needed while considering cost and quality. The company
also always complies with local waste collection and treatment regulations and does not
use single-use plastic water bottles for the office. In addition, with suppliers, Emic Travel
encourages them to implement environmentally friendly sustainability in their services.
Along with paying attention to the interests of the local community in choosing suppliers,
Emic Travel also contributes to raising awareness for tourism suppliers by organizing
forums to share about sustainable development. During its operation, Emic Travel does
not organize any tours or experiences that are harmful to people, animals and plants and
always provides guests with a standard code of conduct with the natural environment.
Emic Travel also encourages tourists to donate to local charities and sustainable
initiatives. Emic Travel cooperates with local people and uses local products and organic
goods to bring economic benefits to the community, safety and health to guests. With
partners, Emic Travel informs them about Travelife’s sustainability criteria, local tourism
standards and the company’s sustainable development policy to implement together
through written contracts. Currently, Emic Travel is conducting Carbon emission audits
of its products, and at the same time, Emic Travel has been promoting Low Carbon tour
programs.

2. OXALIS ADVENTURE TOURS
(BO TRACH, QUANG BINH)

As an adventure tourism company specializing in cave exploration and mountain
climbing tours in remote forests and caves in Quang Binh province. With a commitment
to prioritizing environmental protection and natural resource conservation, all activities
in the programs organized by Oxalis apply practical measures to minimize environmental
impacts.

Oxalis organizes small groups of 01-16 people. The tour group travels on trails fomed
by local people. The paths inside the cave are designed in such a way that the impact of
tourism activities on the cave floor is kept minimal and to avoid damaging the stalactites.
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In areas where stalactites are forming, the paths are marked with reflective tape to
prevent visitors from crossing this boundary. The tour uses water filtration equipment
to provide drinking water, instead of bottled water, ... and uses biodegradable bags
made from corn flour instead of regular bags. Oxalis does not build permanent tourism
infrastructure in the cave and in the forest. Everything brought into the forest or cave
must be taken out according to the principle of “leaving only footprints”. Waste will be
classified into: organic waste, recyclable waste and general waste. Each type of waste
will be collected and treated according to its own regulations. After that, all classified
waste will be transported out of the forest area when the group leaves. Oxalis stipulates
that visitors can swim and bathe, but must use organic shampoo and shower gel, not
chemicals to avoid affecting the water source. Toilets also use the composting method
at Oxalis campsites to protect the environment and water sources in these areas. In
addition, all Oxalis campsites use solar energy for lighting and charging devices.

From mid-September to mid-November every year, Oxalis temporarily suspends
adventure tour operations to avoid bad weather as well as to allow the forest and
caves to “rest” and recover. Environmental impact assessments are also carried out
regularly by Oxalis, such as water quality testing to ensure there is no negative impact
on surrounding rivers.

(HANOI)

As the first travel company in Viet Nam owned by Vietnamese people to achieve Travelife
certification, one of Footprint Travel's core values is “Responsibility”. Demonstrating
responsibility to the company, to customers, to the environment, to the community and
society, in 2008, Footprint Travel became a co-founder of the Responsible Travel Club
(RTC) with members being travel companies, tour operators, educational institutions,
non-governmental organizations... working towards the common goal of promoting
responsible tourism in Viet Nam.

RTC's activities include developing responsible tourism products, training on sustainable
tourism, organizing business networking events, accompanying and advising businesses
to implement sustainable tourism criteria, consulting on sustainable tourism projects,
organizing environmental protection activities and supporting the community. RTC has
organized many meaningful activities such as planting trees, picking up trash, building
roads, and supporting people in community tourism. As a co-founder, Footprint Travel is
a pioneer in leading RTC to carry out meaningful and influential activities, contributing to
raising awareness and changing travel behavior in a positive direction.

In addition, Footprint Travel has also implemented many environmental protection
campaigns at the company such as green offices, saving water and energy, classifying
and reducing waste, and cycling to work.
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